
Terms and Conditions - Chronicon Events, 
Seminars and Conferences

1. These Terms and Conditions constitute an agreement between Chronicon, LLC (Chronicon) 

and the person or organisation (Attendee) requesting that they personally, or their 

employees or contractors, attend a Chronicon conference or seminar (Chronicon Event).

2. A request to attend an Chronicon Event must be made by the Attendee submitting to 

Chronicon Education a duly completed Event Registration Form or requesting to register via 

telephone and supplying the required information. An Attendee who submits a completed 

Event Registration Form or registers over the phone is responsible for ensuring payment 

of the relevant event fee occurs, and is thus deemed to have accepted these Terms and 

Conditions.

3. Chronicon will (in its sole and absolute discretion) either accept or reject the Event 

Registration Form and will notify the Attendee of its decision in writing. Registration to 

attend an Chronicon Event is only confirmed upon Chronicon Education providing written 

confirmation to the Attendee. If Chronicon rejects the request, the amount (if any) of the 

relevant event fee or deposit paid by the Attendee to Chronicon will be promptly refunded 

to the Attendee.

4. Unless otherwise agreed in writing by Chronicon, full payment of the relevant event fee must 

be received by Chronicon no later than 7 days before the Chronicon Event. If an Attendee 

submits an Event Registration Form within 7 days of an Chronicon Event, then full payment 

for the Chronicon Event is immediately due.

5. Payment can be made by credit card on Chronicon’s website. If the Attendee is an 

organisation and its delegate(s) to the Chronicon Event is to be changed, this must be 

notified to Chronicon Education at least 7 days prior to the Chronicon Event.

6. In the event that an Attendee cancels a booking within 7 days of the Chronicon Event or 

does not attend the Chronicon Event, monies already paid will be forfeited.



7. An Attendee may cancel registration for an Chronicon Event by giving Chronicon Education 

greater than 7 days’ notice in writing. In those circumstances, Chronicon Education will 

promptly refund the relevant event fee already paid by the Attendee, less an administration 

fee of 10% of the event fee paid, plus any card surcharge.

8. If an Attendee has not cancelled the registration for an Chronicon Event by giving more 

than 7 days’ written notice, then the Attendee will remain liable for the full event fee (if such 

event fee has not already been paid).

9. Chronicon will make all reasonable efforts to ensure that the advertised educators present 

at each event. If an educator withdraws from presenting at an event, a replacement educator 

may be scheduled by Chronicon. You agree that Chronicon may validly change or replace an 

educator without providing notice to the Attendee.

10. Chronicon Education may cancel, change the date(s) of or change the venue / location of 

an Chronicon Event. In those circumstances, Chronicon Education will make all reasonable 

efforts to contact the Attendees who are registered to attend the Chronicon Event using the 

contact details provided to Chronicon Education on the Event Registration Form.

11. If an Attendee is unable to attend the Chronicon Event on the rescheduled date, time or 

venue then Chronicon Education will provide a full refund of the relevant event fee.

12. Chronicon is not liable for any Attendee travel or accommodation costs and is not liable 

for any out of pocket expenses incurred by any Attendee, including but not limited to travel 

(flights/bus/train/petrol/or other travel expenses) and accommodation in the instance of 

date changes, cancellation or venue change of an Chronicon Event.

13. Chronicon accepts no responsibility for any error, omission or defects contained in any 

content provided by a third party at an Chronicon Event. Chronicon Education does not 

warrant the accuracy of information provided by any third party and accepts no liability for 

any loss or damage which an Attendee may suffer in reliance on it.

14. The information an Attendee obtains from an Chronicon Event is not intended to be used 

as medical advice and should not be considered as replacement of the services or advice 



of a qualified health care professional. The information is general in nature and does 

not take into account the circumstances, physical wellbeing, mental status or medical 

requirements of a particular person, which are factors relevant to the correct diagnosis 

and treatment of any health condition. Chronicon expressly advises that an Attendee do 

not disregard, or advise others to disregard, medical advice or delay seeking it because of 

the information obtained at an Chronicon Event.

15. In the event that any additional provisions are implied into these terms and conditions by 

the Competition and Consumer Act 2010 or any other law or regulation in force from time 

to time including but not limited to guarantees, warranties, conditions and obligations on 

Chronicon Education, to the extent permitted by law Chronicon liability will be limited to 

providing, at Chronicon discretion, a replacement of the services provided to the Attendee 

(where possible) or payment of the cost of having the goods or services supplied again.

16. Chronicon reserves the right to take photographs during Chronicon Events for marketing 

purposes. Attendee agrees that their photo may be taken during the event and may be used 

by Chronicon for marketing purposes unless expressly denied by Attendee in writing.

17. These Terms and Conditions are governed by the laws of the State of New York and any 

dispute in relation to them will be heard by the courts of that State.

18. PRIVACY: Chronicon is committed to data privacy and protecting your personal information.

Information on how Chronicon collects, processes, and uses your data is included in 

the Chronicon Privacy Policy. Additionally, by submitting your email address during the 

event registration process, you agree that Chronicon and its event partners may send you 

eventrelated information. A valid email address is required for all registrations. Chronicon 

uses the personal data you provide in this registration for administering your participation 

in this event. This may include information about the event’s content, event logistics, 

payment, updates, and additional information related to the event. Chronicon may disclose 

your personal data to third party service providers and sponsors engaged by Chronicon 

to assist in the conduct of the event. Information you provide when registering for or 

participating in an event managed or co-sponsored by parties other than or in addition to 

Chronicon may be shared with those parties. Except as described herein and in our Privacy 



Policy, Chronicon will not disclose your personal data to any other third party without your 

consent except where required to do so by law.

19. The Attendee is responsible and liable for, and shall indemnify and hold Chronicon and 

the Chronicon Event sponsors harmless from, any and all injury and damage to persons or 

property caused, directly or indirectly, by the Attendee or the Attendee’s invitees’ negligent 

or intentional acts or omissions. Attendee is responsible and liable for Attendee’s own 

personal property, including for losses due to fire, smoke, water or theft. Chronicon and 

the Chronicon Event sponsors are not responsible or liable for any loss or damage to the 

Attendee or the Attendee’s invitees’ personal property.

20. Chronicon is committed to creating an environment where everyone can participate without 

harassment, discrimination, or violence of any kind. All attendees and participants must 

be treated with respect and courtesy. For the safety of all attendees, the Chronicon Event is 

‘weapons free’ and all conference participants, including staff, volunteers, and attendees, 

are banned from possessing any object or substance intended to cause injury to others, 

including but not limited to firearms. Registration for the conference is considered an 

agreement to abide by this code of conduct.

21. In its sole discretion and without refund, Chronicon reserves the right to refuse admittance 

to or expel from the conference anyone that it determines is behaving in a manner that 

could be disruptive to the conference or any other attendee.

22. These terms and conditions are a contract between you and us. No other person shall have 

any right to enforce any of the terms except that the Chronicon Event sponsors shall be 

entitled to enforce the releases and indemnity in Section 19.

End


